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SERVICE AGREEMENT
Contact Name 
Company Name 
Street Address 
Postal Address 
Phone  (    )					     Fax: (    ) 
Email						      Date:

Equipment Supplied
240 Ltr Wheelie Bins	 Qty		   	 Rate 
Bags by Weight          	 Qty			   Rate 
120 Ltr Wheelie Bins	 Qty			   Rate

Bin Numbers

Pick Up (tick boxes)
Time:		  □6:30am – 6:30pm	 □6:30pm – 6:30am
Regular Cycle # Days    

Or, Weekly:  □Mon  □Tue  □Wed  □Thu  □Fri    Or,  □On Special Instuctions

ShredFast agrees to supply a mobile shredding service to the above customer. The customer agrees to 
accept the service subject to the following:

ShredFast Responsibilities
1. �ShredFast will provide you with lockable bins as required for the collection of material to be destroyed 

and maintain the equipment by fair wear and tear.

2. �All material will be destroyed upon pick-up in a mobile security shredding vehicle unless otherwise 
requested by the customer.

3. �We are committed to making collections as scheduled. If we are unable to do so, we will make every 
effort to let you know in advance and reschedule your collection for another day.

Customer Responsibilities
1. �For reasons of confidentiality and security of the customer’s documentation and sensitive waste, the 

customer agrees that for the term of this agreement ShredFast is the exclusive contractor involved 
in providing document destruction service to the customer. The customer shall not engage any 
other contractor to provide a similar service to that of ShredFast as outlined in this agreement unless 
otherwise agreed in writing.

2. �If credit account is approved, you agree to pay our accounts strictly 14 days.

3. �Bins Rental		  Bag Cost

4. �Should rented bins disappear or suffer damage by vandalism at your drop location, a fee of $149.00 
(inc. gst) is immediately payable by the renter.

5. �Minimum unscheduled service call out fee of $175.00 applies should a special shredding service call  
be requested.

General
This agreement shall be for a term of 24 months from the date of signing and shall be renewed automatically 
for successive periods of 12 months thereafter unless either party gives the party written notice of termination 
not later than the 30th day before the last day of the existing term. The other party must be given a 14 day 
period from the date of the written notice to rectify performance issues as outlined in the notice.

Name				    Signature				    Date

Name				    Signature 				    Date
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